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Welcome
This edition of Dacorum Digest highlights 
the work the council has been doing to 
improve your community and environment.  

We’ve introduced new Public Spaces 
Protection Orders which aim to target 
anti-social behaviour and promote 
responsible dog ownership. Find out more 
on page 4.

You can also read about the work our 
Community Partnerships team do to improve 
the environment for residents including 
organising free events throughout the year, 
awarding community grants to voluntary 
groups and organisations and running our 
valuable Street Champions scheme (page 7).

On page 9 you will find all the green news 
you need – remember to cut out and keep 
your bin collection guide as these will no 
longer be delivered through your door or 
hung on your bins.

Christmas is just round the corner and there 
will be celebrations across the borough as 
festive events take place in our towns and 
villages (page 16). 

Have a Merry Christmas and a Happy 
New Year.

Cllr Andrew Williams, Leader of the Council
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Dacorum reviewed by its peers
As part of our commitment to learning and improving the way we work, we invited the Local Government 
Association (LGA) to carry out a corporate peer review of our strengths and areas for improvements. 

The peer review explored our understanding of place, partnerships, leadership, capacity and service 
delivery.

The LGA report highlighted many positive findings on what we do well and what we’ve achieved including:

• Creating a strong financial base which has allowed us to set a balanced budget for the next two financial
 years. 

• Members prioritising the protection of front line services whilst delivering investment into community 
 facilities, housing and regeneration.

• The ambition for place and the people of the Borough which is seen as bold - although leadership is 
 tempered by realism and an honest perspective on what can be delivered.

It also contains recommendations on where we could be doing things differently to improve outcomes for 
local people.  

The peer review is a useful reminder of what we need to do to ensure that we’re in the best shape to be 
able to deliver our long-term strategy.

The full LGA report with findings can be found at www.dacorum.gov.uk/peer-review

Digest advertising
communications@dacorum.gov.uk 
Dacorum Borough Council does not accept responsibility for any goods or services offered by advertisers
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Dacorum Borough Council, The Forum, Marlowes, Hemel Hempstead, Herts HP1 1DN
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If you would like this information in another format, such as CD or in another language,
please email communications@dacorum.gov.uk or call 01442 228413

Find us on Facebook, Twitter, YouTube and LinkedIn

Printed on recycled paper.

Sign up to Digital Digest 
Join the thousands of others who are already getting council news and information straight to their 
inboxes by signing up to Digital Digest – our monthly email newsletter.

You’ll get the latest Dacorum Borough Council news, information about upcoming events, essential service 
updates – such as changes to bin collections – job alerts and details of current consultations.

Subscribing is quick and easy to do, just visit www.dacorum.gov.uk/digitaldigest.

Christmas opening times 
Our offices, including our customer service centres, will be closed for Bank Holidays over Christmas and 
New Year. Offices will be closed on Wednesday 25 December and Thursday 26 December 2019 and on 
Wednesday 1 January 2020. Hemel Hempstead Customer Service Centre will close at 4pm on Tuesday 
24 December and Tuesday 31 December. During these times you can still use all our online services, 
contact the council housing repairs service on 0800 018 6050 and make payments using our 24-hour 
automated service on 0345 370 6070.

Cemeteries
Woodwells and Heath Lane in Hemel Hempstead, Kingshill in Berkhamsted and Tring Cemetery are open 
throughout Christmas and the New Year. Winter opening hours: Monday to Saturday 8am to 4.30pm, 
Sundays and Bank Holidays 9am to 4.30pm.

The cemetery offices at Woodwells will be closed on the bank holidays, Wednesday 25 and Thursday 
26 December and Wednesday 1 January 2020.



Housing scheme 
helps transform 
the lives of 
rough sleepers
We’ve launched our pilot ‘Housing First’ project to coincide with World 
Homeless Day - the result of a £100,000 government grant provided to 
us and St Albans City and District Council to help rough sleepers. 

The initiative will house our most vulnerable rough sleepers in council 
and Hightown Housing Association properties, whilst providing 
wraparound care and intensive support to help them rebuild their lives. 
The 12-month pilot includes the provision of two Housing First 
co-ordinators, based at Open Door homeless hostel in St Albans, who 
will work proactively with each person to help them identify their goals, 
access services to improve their health and wellbeing and enable them 
to integrate into the local community. 

Our Group Manager for Strategic Housing, Natasha Beresford said: 
“Unlike other homelessness intervention models, Housing First places no 
pre-conditions on people, only a willingness to maintain their tenancy. 
The approach has proved to be very successful in other parts of the UK 
in helping people break the cycle of instability that can keep them on 
the streets.”

We are actively committed to tackling homelessness in Dacorum 
and last year were awarded the National Practioner Support Service 
(NPSS) Gold Standard for our work in preventing homelessness.  

 If you are concerned about someone sleeping rough, you can report this on the StreetLink website: www.streetlink.org.uk 
 All information will be shared with us, so that we can help that person connect to local services and support. 

 More information about our homelessness service and sources of support is available on our website: www.dacorum.gov.uk/homeless
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We are currently working on our new Local Plan for the borough. This plan will 
establish the amount and location of development within Dacorum over the next 
20 years. The Local Plan will either directly or indirectly impact everybody who 
lives, works and/or enjoys leisure time in the borough. Your views are important 
to us and it is vital that we maintain effective communication with as many of 
those affected as possible. 

To ensure that your views are heard why not register with our consultation portal? 
You can express your opinions as a consultee, and receive notifications when new 
public planning consultations are beginning.

We’ve just released our first ever quarterly Local Plan Update, an email newsletter 
which provides a brief, easy-to-read update on the Plan, and answers to the most 
frequently asked questions about the process. The next edition will be issued 
this winter. 

To receive your own copy of our email newsletter and future Local Plan consultation 
notifications, please register with our Planning Consultation Portal by visiting: 
https://consult.dacorum.gov.uk/common/register.jsp

If you would like to know more about the consultation portal or the new Local Plan 
please email strategic.planning@dacorum.gov.uk or call 01442 228000 and ask for 
Strategic Planning.

New Local Plan
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Cracking down 
on anti-social 
behaviour 
A Public Spaces Protection Order (PSPO) is a way of 
controlling certain specified anti-social behaviours 
that have taken place in particular public areas.  
On 29 July we introduced PSPOs for Hemel Hempstead Town 
Centre and a borough-wide dog PSPO. The PSPOs have been 
introduced to help tackle issues in the town centre and promote 
responsible dog ownership. Breaching a PSPO can result in a 
£75 fixed penalty notice.

The town centre PSPO bans cycling and skateboarding in the 
most highly populated areas of the town centre, including the pedestrianised 
shopping areas. The PSPO also covers spitting (including chewing gum) and 
urinating or defecating in a public place. 

The dog PSPO covers five areas, including failure to pick up after your dog and 
failure to keep your dog out of play areas.  

Portfolio Holder for Community and Regulatory Services, Cllr Julie Banks 
said: “Both PSPOs are vitally important to ensure residents can enjoy their 
community and promote responsible dog ownership. We don’t want people 
to stop enjoying themselves but we do want to tackle the behaviour of the 
minority whose behaviour has a detrimental impact on the lives of others.”

We’re working closely with Hemel Safer Neighbourhood Team and held a 
joint event in the town centre during the summer holidays to raise awareness 

of the new PSPO. Dacorum Safer Neighbourhood Inspector, Jeff Scott said: 
“Where resources allow, we are carrying out high-visibility patrols of the town 
centre and working in partnership with the local authority to tackle behaviour 
which is detrimental to the wellbeing of residents and visitors. My teams are 
fully aware of the PSPO and its terms, and will work with the local authority 
to enforce it with the aim of reducing anti-social behaviour to make the town 
centre a pleasant place to live, work and shop.”

There are 12 Council officers that are authorised to carry out enforcement 
of the dog-related PSPO, including a Dog Warden, Animal Welfare Officer, 
Pest Control Officers, Environmental Health Officers and Environmental 
Enforcement Officers. Members of the public are encouraged to report any 
incidents of breaching the dog PSPO to: dogfouling@dacorum.gov.uk

Further information about the PSPOs and the areas they cover is available 
at www.dacorum.gov.uk/PSPO

 New council homes 

Our housing development programme delivers new council homes for 
people in housing need.  
We have several schemes in the pipeline, which are due to complete next year:

• Our Magenta Court scheme is located next to the Paper Mill buildings in Apsley. The 
 development will provide 29 one and two-bedroom flats by spring 2020.

• We are developing two of our former garage sites to provide new homes for residents 
 requiring temporary accommodation. Williams House, Northend and Howe Grove House, 
 Westerdale will each provide six one and two-bedroom flats by spring 2020.

• Our development at Martindale, Hemel Hempstead will deliver a mix of 19 one and
 two-bedroom flats and 25 two and three-bedroom houses. The scheme will also provide 
 25 two and three-bedroom houses for market sale. 

More information about our new build programme is available on our website: 
www.dacorum.gov.uk/newbuild

MyDacorum is officially live
MyDacorum, the secure, flexible and personalised 
way to access our services has been a big 
success with thousands of you signing up. 
The site was launched in July last year, as a ‘Beta’ website 
which means that while it was available we were also 
working to update and improve it based on your feedback. 

The site is now officially ‘live’ with more than 2,000 active 
users – a figure which is rising every day.

Thanks to your feedback MyDacorum is a user-friendly 
and reliable site that lets you do anything from setting 
up bin collection reminders to checking or paying your 
Council Tax to seeing the planning applications in your 
neighbourhood (and much more). We’re still adding new 
features to the site and you can still give feedback when 
using the portal.

To sign up go to: 
https://www.dacorum.gov.uk/home/mydacorum
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Crowds lined the street for 
spectacular Freedom Parade
Crowds turned out to celebrate the borough’s formal links to RAF Halton.

They came to see RAF Halton exercise its right to the Freedom of the Borough, 
which was granted to the military base in 2009.

The Parade set off from Gadebridge Park, Hemel Hempstead and were 
accompanied by the Band of The Royal Air Force Regiment, pausing at 
St Mary’s Square for a military Lancaster flypast.

Following addresses by Mayor of Dacorum, Cllr Terry Douris and RAF Halton 
Station Commander, Group Captain Katherine Wilson, the parade then 
continued down to the end of the Old Town High Street where it came to a halt.
The Mayor of Dacorum, Cllr Terry Douris said: “This parade is an opportunity to 
honour the military service that RAF Halton has given to the community over 
the years as well as paying tribute to the service given by the armed forces, 
past and present.

“It was a fantastic day for RAF Halton and for the borough of Dacorum.”

Cllr Terry Douris 
gives an insight 
into being 
Dacorum’s Mayor:
    Being the Mayor of Dacorum is a great honour and has allowed me 
to raise money for a great charity while being part of the community.

The Sunnyside Rural Trust is my chosen charity and the project we are 
raising money for includes a new facility in Northchurch to house a small 
number of rescued livestock for the trainees to care for. I chose Sunnyside 
because it’s a charity that is firmly based in Dacorum and supports 
people with learning disabilities by providing them with a place of work 
and training. 

Over my time as Mayor, I’ve been privileged to attend many events including Tring Park School’s open day to watch the talented students perform. 

There is also the opportunity to get out and meet social groups across the borough including The Oyster Club, Kings Langley Carnival, Highfield 
Community Day and numerous school fetes. In September, members of my family took part in a triathlon at Woburn raising £580.

It’s also been my great honour to take the salute during the Freedom of Entry Parade through the town by RAF Halton culminating in a great 
flypast by a Lancaster Bomber.

“

” About Sunnyside Rural Trust
Sunnyside Rural Trust was founded in 1990 as a small, horticultural project for 
young people and adults with learning disabilities.

It is now a thriving charity and social enterprise, offering training and work 
experience for over 130 vulnerable people in the local community.

Farm shops, café and market stall
The charity has two farm shops, one at Northchurch and the other at Hemel 
Food Garden. Both sell Sunnyside produce such as fresh eggs, honey, jam and 
vegetables. They both champion local food and promote local organic and 
fair-trade food.

Adjacent to the farm shop at Hemel Food Garden is Sunnyside Up café. The café 
has a warm and friendly atmosphere and is dog and children friendly.

Where is Sunnyside Rural Trust?
Sunnyside Up Café & Farm shop is open

Monday – Saturday 10am – 3pm.

Parking available on site.

Dogs are welcome.

Maps and directions are available at 
www.sunnysideruraltrust.org.uk 

For more information please contact 
Gemma Vine on 01442 863364 or email 
publicity@sunnysideruraltrust.org.uk 
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The Big Painting Challenge
Our Big Painting Challenge was held on Monday 2 September in the Jellicoe 
Water Gardens, Hemel Hempstead. The event was open to amateur artists 
who had some experience. 
The eight participants were supported by professional art tutor Niki Bell. Their challenge was to 
capture the spirit of Susan Jellicoe’s colourful planting scheme of flowers, shrubs and roses, set across 
Geoffrey Jellicoe’s formal flower garden with its yew arches. 

Susan Jellicoe worked very closely with her husband Geoffrey on the soft landscaping elements of 
his schemes, and the stunning planting in the flower garden is based on her original design. The 
flower garden forms part of the Jellicoe Water Gardens restoration project funded by Dacorum 
Borough Council, the National Lottery Heritage Fund and the National Lottery Community Fund.     

The overall winner, Althea Jones said: “It was an amazing day spent in a stunning garden with 
great support. The quality of the design and planting in the Water Gardens meant there was 
so much colour. Winning was a bonus but the best thing was learning from Niki.”

The Water Gardens has hosted a number of events during the summer including a Model Boat 
event and an interactive story telling event called The Serpent’s Tale.

Culture is taking centre stage during 2020, as part of a year-long 
campaign to showcase Hertfordshire’s creative opportunities.

Hertfordshire Year of Culture 2020 (HYOC2020) will put the spotlight on arts, 
culture and heritage across the county and we want you involved. So, whether 
you are an existing group already involved in culture, an individual artist, 
musician or dancer; a school or local group wanting to know how you can 
take part in a cultural activity, please do join us to celebrate, share and enjoy 
Hertfordshire’s cultural offer!

Activities, special events and experiences will be taking place during 12 themed 
months that look to celebrate different types of art, share cultural experiences 
and explore our creative heritage. Months include promoting local museums and 
theatres, exploring the county’s culture in our towns and parks, encouraging you 
to try something new or get involved with volunteering. 

So, no matter what art and culture means to you – there will be something for 
everyone.

To find out more about HYOC2020 visit: www.HYOC2020.org.uk and follow 
twitter.com/HYOC2020 and facebook.com/HertsYOC2020 to keep up to date 
with the campaign as it develops.  

To find out more about Dacorum’s role in HYOC2020 email: 
community.partnerships@dacorum.gov.uk



Building communities 
Our Community Partnerships and Wellbeing team is committed to ensuring Dacorum residents, families and communities have opportunities to thrive and 
improve their mental and physical wellbeing. 

As well as supporting voluntary organisations and groups with grants, the team organise free events throughout the year to ensure residents and families have 
access to opportunities. 

Here’s a look at what our team have been doing over the past year:
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You’ll find more about the work of our Community Partnerships and Wellbeing team at: www.dacorum.gov.uk/communitypartnerships

Want to be active in Dacorum? One of our team’s main aims is to 
increase the opportunities for local residents to be more active. 
We currently have more than 200 sports clubs in the borough, a 
number of sport and leisure facilities run by Everyone Active and 
an ever-expanding list of activities for the community. We also 
have many parks, adventure playgrounds and open spaces that 
cater for thousands of active residents across Dacorum, including 
local parkruns. We continue to work closely with local clubs, 
schools and organisations to expand on our existing offer.

In September, over 100 people took part in our first ever Your Town 
5k run in Hemel Hempstead, which brought the local community 
together. More than £800 was raised for our chosen charities, DENS 
and Sunnyside Rural Trust, to support all the fantastic work they do. 
We are already excited about plans for our next event.

We have recently launched our new Active Dacorum Facebook and 
Twitter pages, so make sure you like our pages to stay up to date 
with local events, sessions, activities and much more. 

Follow @ActiveDacorum on Facebook and @Active_Dacorum 
on Twitter. 

Active DacorumFun Palaces 
This is a campaign that promotes culture at the heart of the 
community using the combination or arts, craft and science, 
technology and sports activities. We held a Fun Palace with 
Hemel Hempstead Library where hundreds of people came 
together to learn something new on Saturday 5 October. 

Street Champions
The team are also behind the Street Champions scheme 
managing the team of volunteers who act as the ‘eyes and 
ears’ of the community to improve their local area. They 
help improve an area by reporting faults, looking after the 
environment and encouraging neighbours and friends to get 
more involved in community events and activities. In just 
six months, the number of Street Champions has doubled 
from 60 to 120. If you’d like to become a Street Champion, 
register at: www.dacorum.gov.uk/street-champions

Summer of fun
We organised a host of free events over the summer to entertain families.

Our Armed Forces Day thrilled crowds for the third 
year running, giving everyone the opportunity to 
show their support for the men and women of the 
Armed Forces past and present. The event was 
opened by the Mayor of Dacorum Cllr Terry Douris 
and the Rt Hon Sir Mike Penning MP. 

Almost 800 children and young people in Dacorum 
enjoyed our inflatable, pop-up Fun in the Sun 
events with their families this summer. 

Community Grants 
We gave almost £70,000 to sports, voluntary and charity groups last year including 
Wigginton Shop for fixtures and fittings for their café, Dacorum Talking Newspaper and The 
Puffins Sports Club for new sports equipment.

The last round of Community Grant funding for the current year is now open. The maximum 
grant available is £3,000 but applications for up to £10,000 will be considered in exceptional 
circumstances. For grants of up to £500 you can apply using our short application form.

To apply for a community grant your projects must show that you work in partnership with 
other groups and will do two of the following:

• Make Dacorum a clean and safe place for people to live, work and visit

• Support self-help and volunteering to build local communities

• Help develop employment skills, the growth of businesses, jobs or investments in Dacorum.

To apply go to: www.dacorum.gov.uk/grants
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Celebrating Dacorum 
borough’s businesses  
We held an awards event to recognise the 
best of the borough’s businesses.
The 2019 Business Heroes – the companies who contribute 
the most to the community - were celebrated at the event 
at Little Hay Golf Club on Friday 19 July.

Residents and businesses across the borough nominated 
their favourite companies who have made a positive 
impact on the lives of others – shaping the future of 
economic growth in Dacorum. 

The Rt Hon Sir Mike Penning MP presented the Business 
Heroes with their awards. These were:

Retail hero – Number Twenty

Employment Hero - Indigo Tree

Skills Hero - D-Lab CIC

Business2Business Hero - Tring Together

Environment Hero - Tring Brewery

Business in the Community Hero - David Evans MBE, 
Grass Roots and the Future Proof Enterprise Group

Six budding entrepreneurs were also presented with 
cheques after securing grant funding through our 
Dacorum’s Den scheme. 

The businesses that were awarded funding of 
between £1,500 and £2,000 were:

VAP Games, Big Head Content, Castaway Cottage, 
The Home County Candle Company, 
Phoenix Entertainment and Song Writing 4 Kids.

Since it was launched in 2012, over £70,000 has been 
invested in business growth and 62 new jobs created.

Championing sporting talent 
Up-and-coming athletes in Dacorum have been given the opportunity to gain 
much-needed support as part of a sports development scheme. 
Everyone Active’s Sporting Champions scheme is providing talented sports men and women with the facilities 
and funds needed to support their training and help them reach their full potential.

A number of local athletes have recently been recruited to the scheme at Berkhamsted Leisure Centre, Hemel 
Hempstead Leisure Centre, Jarman Park Athletics track, Longdean Sports Centre and Tring Sports Centre.

The athletes have been offered either gold, silver or bronze levels of support, all of which allow them access 
to Everyone Active’s 170 leisure facilities across the country, with the higher tiers also offering funding for 
training and competition costs.

Denise Silk, who competes in the modern pentathlon, has been given silver sponsorship alongside daughter, Amy. 

Olympic silver medallist, Colin Jackson CBE, is continuing to support the scheme through his role as an 
ambassador. Alongside some of Team GB’s top talent, he will play an integral part in providing both one-to-one 
and group mentoring opportunities to the athletes.

Over the past four years, Everyone Active’s Sporting Champions programme has invested more than £1 million 
to help over 700 athletes achieve success.

As well as local up-and-coming athletes, a strong line-up of Olympic and Paralympic athletes are supported by the scheme, including gold medal-winning 
gymnast Max Whitlock, Team GB hockey captain Alex Danson and wheelchair racer Jade Jones.
To find out more about Everyone Active’s Sporting Champions programme, please visit www.easportingchampions.com

New 
seating 
for Hemel 
Storm  
Basketball fans will benefit from new, 
improved stands at Hemel Hempstead 
Leisure Centre. 

We’ve been working with Hemel Storm 
and Everyone Active to build new stands 
at the Hemel centre where the award 
winning team hold their home games.

We have invested £112,000 in the new 
bleachers which has increased the crowd 
capacity for national basketball games 
to 639.

While the stands are being refurbished 
there will be restricted capacity for the 
team’s first games. 

Storm Chairman Tony Humphrey said: 
“After a busy summer building a fantastic 
team, this news is the icing on the cake for 
the growing number of Storm fans who 
will love this new and increased capacity 
for our home games. We all appreciate 
the new investment made by Dacorum 
Borough Council and for the support we 
have received from Everyone Active; both 
organisations are key partners of Storm 
and we couldn’t be more grateful.”
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In 2018/19 Dacorum Borough 
Council services cost you 
around 55p per day
(based on a band D property)

Our Vision
We are committed to working in partnership 
to create a borough which enables the 
communities of Dacorum to thrive and prosper. 
This requires us to play a leadership role in 
bringing together a range of organisations 
and individuals to support and sustain good 
conditions for local growth.

Our Priorities

Delivering for Dacorum – 2018/19
During the last financial year, we’ve seen Dacorum 
continue to grow as a vibrant borough where 
people want to live, work and play.  

One of our main achievements over the past 
year has been our successful bid for funding as 
part of the Government’s Garden Communities 
Programme, in partnership with St Albans City 
and District Council, Hertfordshire County Council, 
The Crown Estate and Hertfordshire Local 
Enterprise Zone. The proposed urban extension 
of Hemel Hempstead could deliver around 10,000 
new homes and 10,000 new jobs for the area. 

Last summer we officially opened our popular 
splash park in Gadebridge Park, following a £1m 
investment. This, together with the installation 
of new play equipment and an outdoor gym, has 
further enriched the park as a go-to destination 
for families.  

During the last year we have invested in improving 
leisure facilities in Tring, through a £1.8m project 
to modernise Tring Leisure Centre. The project 
includes refurbishment of the swimming pool, 
changing rooms, viewing area and reception.  

We delivered 79 new council homes for people in 
housing need at Kylna Court, Hemel Hempstead. 
With 210 homes built to date, we are well on track 
to reach our target of 300 new homes by 2020.

We were also recognised for our commitment 
to preventing homelessness, when we became 
the first local authority in Hertfordshire and 
the Eastern Region to be awarded the National 
Practitioner Support Service (NPSS) Gold Standard. 

We have continued to support our local business 
community through our Dacorum’s Den scheme. 

Now in its eighth year, the initiative, based on 
the popular TV show, provided grants totalling 
£10,000 to eight entrepreneurial businesses. We 
also recognised businesses that go the extra mile 
to contribute to the community at our annual 
Dacorum Business Heroes awards. 

At our annual Community Grant awards, we 
celebrated the borough’s amazing community 
heroes, whose inspirational projects make a real 
difference to improving the health and wellbeing 
of our residents. Over the last year we have 
provided £76,000 in community grants.  

One of the highlights of our events calendar is 
Armed Forces Day, which allows residents to 
show their support for the men and women of 
the Armed Forces, past and present. Our last 
year was particularly special as it commemorated 
the centenary of the end of the First World War 
and the 10th year of the Armed Forces Day 
campaign. 

Dacorum boasts a number of beautiful parks and 
green spaces. This year we’re pleased to have been 
awarded five Green Flag Awards for our parks 
including Canal Fields, Berkhamsted and, for the 
first time, the Water Gardens, Hemel Hempstead. 
The Green Flag Award Scheme is part of the Keep 
Britain Tidy campaign, and recognises the best 
green spaces in the country.  

We will continue to look to make improvements 
and efficiencies to maintain and enhance our 
services. Next year we will be publishing our 
new Corporate Plan (2020-2025) which sets out 
our priorities for the next five years, based upon 
the needs and aspirations of our residents and 
businesses.

Councillor Andrew Williams, Leader of the Council Sally Marshall, Chief Executive

A clean, safe and 
enjoyable environment 

Building strong and vibrant 
communities

Ensuring economic growth 
and prosperity

Providing good quality 
affordable homes, in particular 
for those most in need

Delivering an efficient and 
modern council
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07
DAYS

MAYLANDS BUSINESS CENTRE

45
DAYS

Berkhamsted
Civic Centre

Victoria Hall

A clean, safe and
enjoyable environment

Building strong and vibrant 
communities

Ensuring economic growth 
and prosperity

Providing good quality  
affordable homes, in particular 

for those most in need

Delivering an efficient and 
modern council

We processed over

4,091
new benefit claims

On average 
we took      19.5 days
to award new housing benefits

Welcomed around

60,856
customers to our 
Customer Service 
Centre and took

88,178 

calls through our contact centre 

Carried out

25,610
repairs to council properties

We took an average of

  

  days to 
  re-let 
  a council 
  property

99%
of tenants were 
satisfied with repairs to 
their home (combined 
figure for SunRealm 
and Osborne)

Provided housing advice to

1,953
households

new council homes 
since April 2018

We consulted 

567
tenants and 
leaseholders 

A programme of 

49 
workshops were 
run for 419 
attendees helping 
businesses to 
upskill

   We attracted around

   £270m
in private sector investment to the borough

business meetings 
and visited 

148 

businesses for the 
first time

100%
  occupancy at the 
  Maylands Business Centre

441
 new jobs were created through businesses we  
 supported, relocations of businesses to the area  
 and business growth

Our recycling rate has 
increased to 

52.3%

We responded to

1,337
fly-tipping reports within

We collected

54,479 tonnes of waste 
and recycling 
from homes

of our 
parks 
retained 
Green Flag 
status

received the Park Mark accreditation for safety

     We responded to

     98%
of anti-social incidents within 24 hours

Entertained 

11,700
people with 
performances at the 
Old Town Hall theatre

Had over

47,500
attendances at our 
adventure playgrounds

We inspected 512 food premises - 392 
achieved the top food hygiene rating

Supported community 
groups with almost 

£70k 

worth of 
             funding

19of our 

23 car parks

We held over

359
We invested 
more than

£29m
in our council 
housing

Built

79

Over2,000                                                    
          

people have 
signed up to our 
residents’ portal



4   18/19 Spend and plans for 19/20  

In the financial
year 2019/2020
we will:
• Introduce two new Public Spaces Protection Orders to
 target anti-social behaviour and encourage responsible 
 dog ownership.

• Provide £1.8 million investment to modernise Tring 
 Swimming Pool and other facilities. 

• Provide outreach services for those who live on the 
 streets and street beggars through our £150,000 share 
 of the Government’s Rough Sleeping Initiative Fund. 

• Complete construction of the first new cemetery in 58
 years providing cemetery provision for Dacorum for the 
 next 30 years.

• Show continued support for our troops holding our fourth
 Armed Forces Day event for residents.

• Complete construction on the new multi-storey car park 
 in Berkhamsted.

• Increase the opportunities for residents to become more 
 active, working with our sports partners to deliver a Sports 
 and Physical Activity Programme.

• Support the Herts Year of Culture 2020 Programme – 
 putting the spotlight on arts, culture and heritage across
 Dacorum.

• Support voluntary, sports and charity groups across the 
 borough with our Community Grants awards scheme. 

• Draft the new Local Plan and take forward to public
 consultation.

• Develop the Masterplan for the Hemel Garden 
 Communities programme. 

• Work with the Local Enterprise Partnership (LEP) to bring
 forward the Herts Innovation Quarter.

• Introduce a pre-application advice service for planning
 applications.

We invested £40.07m on the following assets:

  £29.05m on Housing

  £4.62m on Culture

  £2.16m on Essential Services

  £1.72m on Parking

  £1.36m on Planning & Development

  £1.16m on Environmental

We spent

£56.1m 
on council housing funded by rents 
and service charges

We spent: 

£50.845m on Housing Services

£11.304m on Environmental Services

£7.841m on Cultural Services 

£6.360m on Essential Services

£6.242m on Planning & Development

Contribution to Reserves 

£3.803m & to Capital £2.110m
£1.698m on Investment Properties

£1.384m on Parking & Transport

£0.831m on Financing

£0.778m on Precepts to 
Parish Councils

Where your 
council tax goes:
      £1,320.46
      Herts County Council

 £164.00   £195.51
 Herts Police    Dacorum Borough Council*

* amounts based on a non-parish band D property



Key 
   Recycling and food waste

   Refuse and food waste

   Garden waste collections - refer to website for specific collections

   Bank holiday
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Dec-20
M T W T F S S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

Sep-20
M T W T F S S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

Jun-20
M T W T F S S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

Mar-20
M T W T F S S

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

Oct-20
M T W T F S S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31 1

Jul-20
M T W T F S S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31 1 2

Apr-20
M T W T F S S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

Jan-20
M T W T F S S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

Nov-20
M T W T F S S

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30

Aug-20
M T W T F S S

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31

May-20
M T W T F S S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Feb-20
M T W T F S S

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29

Changes to your Waste Collection Calendar 
You will no longer be receiving a Waste Collection Calendar as a bin hanger or leaflet. 

If you need to check when your bins are collected, you can do so by: 

1. Checking our website, by visiting www.dacorum.gov.uk/mybins and entering your postcode. From here you have the choice
 of just checking your upcoming collections, downloading your own personalised collection calendar as a PDF to keep on your 
 digital device, or printing off a copy. 

2. Signing up to MyDacorum which will send you a text or email for each of your collection days.

Your normal collection day has not changed.

CUT OUT AND KEEP COLLECTION CALENDAR 2019/20
Please cut out and keep this information for future reference.

Dec-19
M T W T F S S

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31
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Your recycling guide

Collection 
guidelines
Please make sure:
• Your bins should be at the   
 boundary of your property by 
 6:45am on your collection day.

• Excess refuse and garden waste 
 will not be accepted. 

• Excess recycling will be collected 
 from a sturdy container left by 
 your blue-lidded bin on 
 collection day. No bags accepted.

• Your kerbside food caddy will be 
 collected weekly. 

 To report a missed bin or request 
 repairs or replacements, visit: 
 www.dacorum.gov.uk/recycling 
 or call 01442 228000 and ask 
 for Waste Services. 

Normal collection day Your bin will be 
collected on… 

Difference Bin

2019
Monday 23 December Saturday 21 December 2 days early Grey

Tuesday 24 December Monday 23 December 1 day early Grey

Wednesday 25 
December 
(Christmas Day)

Tuesday 24 December 1 day early Grey

Thursday 26 December 
(Boxing Day)

Friday 27 December 1 day late Grey

Friday 27 December Saturday 28 December 1 day late Grey

Monday 30 December Monday 30 December No change Blue-lidded

Tuesday 31 December Tuesday 31 December No change Blue-lidded

2020
Wednesday 1 January 
(New Year’s Day)

Thursday 2 January 1 day late Blue-lidded

Thursday 2 January Friday 3 January 1 day late Blue-lidded

Friday 3 January Saturday 4 January 1 day late Blue-lidded

Friday 10 April 
(Good Friday)

Friday 10 April No change Blue-lidded

Monday 13 April 
(Easter Monday)

All collections this week 1 day later Grey

Friday 8 May 
(Early May bank holiday)

Saturday 9 May 1 day late Blue-lidded

Monday 25 May 
(Spring bank holiday)

All collections this week 1 day later Grey

Monday 31 August 
(Summer bank holiday)

All collections this week 1 day later Grey

Blue 
lidded bin

for all clean and dry 
recyclable materials:

Cardboard

Aluminium foil

Aerosol sprays

Food tins and drink cans

Paper, newspapers, magazines
food & drink cartons

Plastic bottles, tubs, pots 
and trays

Glass bottles and jars

No food, soft plastic, textiles 
or electricals

Food 
caddies
for all food waste:

Cooked or raw food

Plate scrapings

Fruit and veg peels

Bones, skin and eggshells

Teabags and coffee grounds

No packaging or oil

Green 
lidded bin

for garden waste:

Grass/hedge cuttings

Leaves

Twigs/small branches

Flowers and weeds

Small animal bedding (not 
shredded paper)

No food, cardboard, plastic 
or wood

Grey 
bin

for non-recyclable waste:

No food
No recyclables
No textiles
No electricals
No soil
No construction/demolition 
waste
No hazardous waste

Line your caddies with 
any soft plastic bag, 
biodegradable bag or 
newspaper.

If you produce excess garden waste you may be interested in 
subscribing to our Additional Garden Waste Subscription Service 
for £55 per extra bin.
For more information visit: wwwdacorum.gov.uk/extrabin



Love food, hate waste
A third of the food that is produced in the world goes to waste. It takes water, 
land, energy, fuel and packaging to produce the food we all love and buy. When 
this goes uneaten, all the resources that went into bringing that food to our 
plates is wasted too.  

This carries a huge impact for our planet and as a result has become a significant 
environmental issue, especially in relation to climate change. 

In the UK, 70% of the food that is wasted is done so at home, which means that 
there is a huge opportunity for us as individuals to make a positive difference 
and reduce the amount of food we waste. In Dacorum we are asking everyone 
to make a few small changes, so that together we can make a BIG difference. 
The average family of four can save as much as £70 per month by reducing 
their food waste. 

Whether you’re doing the food shop or ordering a meal from a restaurant or 
takeaway, every decision is an opportunity to save food from the bin. 

Plan your shopping 
Write a quick meal plan for the week before doing your food shop to help you 
only buy what you need. Avoid overbuying by checking what you have in store 
first that needs using up and make sure your meal plan includes these.

Potatoes are the most common food we buy too much of; UK households throw 
away an average of 170 potatoes every year!

Store food properly 
Check your fridge – the average fridge temperature in the UK is far too warm at 
7°C, when it should actually be between 0-5°C. 
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Keep up to date this winter with our 
waste text alert service
Weather extremes, such as snow, ice or flooding, can cause disruption to 
your waste collections. By signing up to our text alert service, you can get 
up-to-date information about your bin collections. We will also send you 
reminders when there are bank holidays, so that you will always know 
when to put your bins out. 

To sign up to the alerts, text ‘DBC waste, your house number, your postcode’ 
to 60777 (for example ‘DBC waste 80 HP4 2DR’)

Your initial text will be charged at your standard network rate (it may be 
charged outside your inclusive text package). You will not be charged to 
receive the alerts. 

For more information on refuse and recycling visit: 
www.dacorum.gov.uk/recycling

Winter garden waste
The garden waste collection service is suspended over winter. Your final 
garden waste collections for 2019 will be between 2 – 13 December and 
will begin again between 9 – 20 March 2020. You can check the date of your 
collections using www.dacorum.gov.uk/mybins

Did you keep over-filling your garden waste bin this year? Perhaps you are 
planning a big garden project for 2020? You may be interested in having an 
extra garden waste bin collected throughout 2020. From December you will be 
able to subscribe to the 2020 Additional Garden Waste Subscription Service. 
The subscription is £55 per bin for the season and you can purchase extra bins 
for a one-off cost of £25 each. For more information about the service and to 
purchase your extra bin and subscription visit:  
www.dacorum.gov.uk/extragreenbin 

For our current subscribers, please note that your subscription ends on your 
last garden waste collection day of 2019 and you will need to purchase a 2020 
subscription if you would like to continue having your additional bin/s collected.

Milk and other chilled foods go off quickly at higher temperatures. Over 3 million 
glasses of milk are poured down our kitchen sinks every day in the UK. 

Check your dates
Remember that ‘Best Before’ and ‘Use By’ are not the same - you can still eat 
food past its Best Before, just use your senses to check if food is still good 
enough to eat. 

If you are not able to eat food before its Use By date is due to expire, then freeze 
it. Your freezer is a valuable weapon in the fight against food waste.

Plan your portions 
Make sure you are preparing the right amount of food by planning your portions 
whilst you are in the kitchen – there is a great online tool to help you get this 
right: www.lovefoodhatewaste.com/portion-planner   

And if you do make too much accidentally, just make sure to store and eat the 
leftovers. 

Make the most of the food you buy
Our everyday preferences are responsible for a huge amount of food waste, as 
many of us choose to ignore the skins, leaves, stalks and crusts of our favourite 
foods. By changing the way we prepare and eat food – such as leaving the 
skins on when we make mashed potato - we can greatly reduce our food waste, 
maximise the amount of nutrients we get and cut out on the hassle of peeling. 

Anything that we can’t eat (tea bags, banana skins and egg shells) can either be 
composted at home or put into your food waste recycling bin. 

Visit www.dacorum.gov.uk/foodwaste for more information. 



During the festive period, the amount of waste we produce in the 
UK goes up by a third! This overindulgence can be bad news for 
the environment, as food and packaging waste reaches its peak. 
Our top tips for having a Green Christmas will make sure that you 
can enjoy the festive season, and spoil yourself and your loved 
ones without spoiling the planet.

Plan your gifts
Don’t give to landfill this Christmas. Poorly picked presents may be thrown away 
or not used. Save yourself shopping stress by planning ahead to make sure you 
select the perfect gifts for your loved ones. Choose presents with durability so 
that they can be enjoyed again and again, not forgotten after five minutes. And 
of course, remember to take your reusable shopping bags out with you. 

Green gift ideas…
 The gift of time - Create some memories together and give your loved one 
 a ticket to a show, event, dinner or a getaway instead of an item they might
 not use. 

 Buy preloved - Second hand doesn’t mean second best. Online marketplaces
 or high street stores that sell preloved items can be gold mines for finding 
 the perfect present, and can be much cheaper too.

 Go reusable - Reusable bottles, coffee cups and lunch boxes make excellent 
 presents. They can be used all year long, help save your loved one money, 
 as well as helping the environment. 

 Get crafty - Can anything beat a gift that has been lovingly handmade? 

All wrapped up
Over 8,000 tonnes of wrapping paper is used in the UK each Christmas and one 
billion festive cards go to landfill, which could have been recycled.

 Give presents in reusable gift boxes, bags or fabric instead of using gift wrap. 

 Rather than send cards give the money you would have spent to a charity. 
 However, if you do buy gift wrap and send cards, choose paper that is made 
 of recycled materials and with no glitter so that it can be recycled afterwards. 

 Send e-greetings instead through social media, messaging apps and email. 

The big day… 
 Get prepared for the big day on Christmas Eve and have a recycling bag at 
 the ready for when it is time to swap prezzies for any gift wrap or
 recyclable packaging.

 Recycle wrapping paper if you can – check it is recyclable by doing the 
 Scrunch Test – ball it up in the palm of your hand and if it stays in a ball it 
 can go in your blue-lidded bin, if it springs back flat it needs to go in the 
 grey bin.

 Make sure all of your guests know which one is the recycling bin and what 
 can go in it. Show them our handy Festive Recycling Guide.

 Recycle all food waste in your caddies, not your grey bin. This includes 
 cooked or raw vegetables, bones and skins, plate scrapings, tea bags, 
 eggshells, etc. Top tip: You can line your kitchen caddy with any soft plastic 
 bag, compostable liner or newspaper.
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Tis the season to ‘reduce, reuse, recycle’

The fashion industry is contributing more to climate change than air and sea 
travel combined. If we continue manufacturing and shopping the way we do, 
fast fashion could account for a quarter of global carbon emissions by 2050.

In the UK we buy more clothes than any other country in Europe. The trend 
of fast fashion has resulted in more than half of items bought being thrown 
away in less than a year. Around £140 million worth of clothes goes in our 
general waste bins in the UK every year - that’s around 350,000 tonnes. 

We proudly support Love Your Clothes, which helps people take care of their 
clothes and increase their lifespan. Find top tips at: 
www.loveyourclothes.org.uk 

If you no longer want your items and they are in good condition you can 
sell or donate them. Clothes can also be swapped for discounts through a 
company called reGAIN (regain-app.com), sold on online marketplaces, or 
donated to local charity shops. 

If it can’t be reworn, let it be reborn… 
If your items cannot be repaired, reused or 
worn again, take them to your nearest 
neighbourhood textile recycling bank. 
Your ‘unwearables’ can become 
anything from a carpet or mattress, 
to sofa stuffing or wiper rags. 

These neighbourhood textile recycling 
banks are only for ‘flat textiles’, such as 
clothes, curtains, duvet covers, pillow 
cases, etc. ‘Stuffed textiles’, such as cushions, 
duvets, pillows, etc need to be taken to the Household 
Waste Recycling Centre (tip/dump) to be recycled.

Remember, never put clothes in your kerbside bins; they cannot be recycled 
in your blue-lidded bin and if they go in your grey bin they will end up in 
landfill or incinerated. To find where your nearest textile recycling bank is, 
visit: www.dacorum.gov.uk/recyclingcentre

Festive Recycling Guide
  In your blue-lidded bin you can recycle:

  Condiment jars (rinsed out)

  Sweet tins and biscuit tubs and trays

  Aluminium foil sweet wrappers, mince pie cases and trays 
  (try to recycle aluminium foil in a tennis ball-sized lump 
  if possible)

  Food, drink and aerosol cans (empty)

  Cartons (such as Tetra Pak)

  Plastic and glass bottles

  Wrapping paper and greetings cards (without glitter 
  or 3D decorations)

  Cardboard packaging

Slowing Down 
Fast Fashion 
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Herts Warmer 
Homes 
Hertfordshire Warmer Homes 
has been extended until 
February 2020. It provides 
heating and insulation grants 
for qualifying home owners 
and private tenants. 

Landlords have until 31 March 
2020 to improve their properties 
before the Minimum Energy 
Efficiency Standard of an “E” rated Energy Performance 
Certificate applies to all existing private rented tenancies.

For more information contact the Private Sector Housing team 
on 01442 228000 or email pshousing@dacorum.gov.uk

Business boost as Kylna Business 
Centre is officially opened 
Our Kylna Business Centre has been officially opened.

The centre occupies the ground floor of Kylna Court residential flats on the corner of Wood Lane End 
and Maylands Avenue and provides eight serviced offices ranging from four to 12 people in capacity.

Designed primarily as a move-on option from Maylands Business Centre, this modern, high-tech 
building provides a prime location for growing businesses in the heart of Maylands Business Park.

Managed by our Economic Development team, the serviced offices add to the already robust 
package of services offered by the team to encourage businesses to locate and grow in the 
Dacorum area. 

Along with free business advice, subsidised training courses, small grant schemes, networking 
events and the Maylands Business Centre incubation offices and industrial units, the team provide 
a nurturing environment for all Dacorum-based businesses to thrive and prosper.

The centre was opened on Thursday 20 June by Cllr Graham Sutton, Portfolio Holder for Planning and Infrastructure. Companies interested in the availability 
of office space or any of the other services on offer should contact Lesley Crisp at Lesley.crisp@dacorum.gov.uk

We scoop 5 prestigious 
Green Flag Awards 
Five Dacorum parks have retained the 
prestigious Green Flag Award - marking 
them out as some of the best open spaces 
in the country.

Bunkers Park, Canal Fields, Chipperfield Common, 
Tring Memorial Garden and the Water Gardens 
have all been confirmed as having retained the 
award – the national standard for parks and 
open spaces.

The international award, now into its third decade, 
is a sign to the public that the space boasts the 
highest possible environmental standards, is 
beautifully maintained and has excellent visitor 
facilities.  
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Full Council
All 51 Council Members attend full Council 
meetings, held around seven or eight times 
a year. They debate and agree decisions on 
behalf of local residents. 

Wednesday  27 November

Wednesday  22 January 

Wednesday 26 February 

Wednesday 15 April

Cabinet Meetings
The Council’s Cabinet has six senior 
Councillors who meet every month to make 
key decisions. The Cabinet’s decisions can be 
‘called in’ to be looked at in more detail by an 
Overview and Scrutiny Committee, or may 
need to be approved by Full Council.

Tuesday 12 November

Tuesday 10 December

Tuesday 14 January

Tuesday 11 February

Tuesday 10 March

Tuesday 21 April

Overview and Scrutiny 
Committees 
These meet regularly to discuss service 
performance and improvements and to 
check the decisions made by the Cabinet. 
They are made up of Council Members from 
across the political parties and encourage 
views from local people, community 
groups and our partner organisations. 

Strategic Planning and Environment

Tuesday 19 November 

Tuesday 3 December 

Tuesday 28 January

Tuesday 4 February

Tuesday 17 March

Housing and Community

Wednesday 6 November

Tuesday 3 December

Wednesday 8 January

Tuesday 4 February

Wednesday 4 March

Finance and Resources 

Tuesday 13 November

Tuesday 3 December

Tuesday 15 January

Tuesday 4 February

Tuesday 24 March

Health in Dacorum

Wednesday 11 December

Wednesday 11 March

Development Management Committee

This committee makes decisions on planning 
applications.

Thursday 7 November

Thursday 28 November

Thursday 12 December

Thursday 9 January 

Thursday 30 January

Thursday 20 February 

Thursday 12 March

Thursday 2 April

Other committee meetings
Licensing (Health and Safety and 
Enforcement)

See website below for future dates

Dacorum Community Safety Partnership

See website below for future dates

Standards Committee

Thursday 5 December

Thursday 5 March

Audit Committee

Wednesday 20 November

Wednesday 5 February

Wednesday 25 March

Meeting times and agendas are correct at 
the time of printing but can change. Meeting 
agendas are published a week before the 
meeting date. You can find the most up to 
date details, agendas, minutes and meeting 
dates on our website at 
www.dacorum.gov.uk/councilmeetings

Have your say
Online consultation group
Want to give us your views on a range of council issues? 

Join our online consultation group and let us have your views 
via the internet. The email group is designed to be flexible 
and convenient to you. Once you join, you will be invited to 
take part in online consultations. You won’t have to participate 
in every consultation – only the ones that you feel relevant to 
you or would like to give us your opinion about.  

To join you must be aged 16 or over, live in Dacorum 
and be able to complete our surveys online.

Register at www.dacorum.gov.uk/consultation 
where you’ll also find more information, or email 
haveyoursay@dacorum.gov.uk with any questions.

Annual Canvass
Have you checked your Annual Canvass form?  
The form asks you to check whether the information that 
appears on the electoral register for those living at your address 
is correct. 

If there are no changes you can confirm this by text or 
Freephone. You can make changes online or amend the form 
and send back to us. For more information go to 
www.dacorum.gov.uk/annualcanvass

If you live in Dacorum, the Council is part of your every day life, so it’s 
important you have a say in the decisions that affect you. This section 
in Dacorum Digest is to let you know about opportunities coming up for 
you to get involved in local decision making.

Dacorum Borough Council 

Committee 
Meetings
Meetings of the Council, its Cabinet and other committees are open to the public. 
You can arrange to speak at one of these meetings if they are discussing an issue 
of particular interest to you. Go to www.dacorum.gov.uk/participate for more 
information.

All meetings take place at The Forum and start at 7.30pm with the exception of 
Development Management Committee which starts at 7pm. 

engage

Community Review panel
We are launching a new initiative to recruit local people for 
a Community Review Panel, which will comment on plans for 
future development in the area. 

The Community Review Panel is one of the ways through which 
we plan to better understand the needs of the local community. 
The panel will play an independent, advisory role in Dacorum’s 
planning work, discussing issues including housing, transport, 
public and green spaces, and the environment. 

The panel will meet about once a month to discuss development 
proposals and give its views. These discussions will be turned 
into a formal report and will feed into decisions made by the 
Council. The panel’s recommendations will be taken seriously as 
a formal part of the planning process. 

To find out more visit 
www.dacorum.gov.uk/community-review-panel 

http://www.dacorum.gov.uk/councilmeetings
http://www.dacorum.gov.uk/consultation
mailto:haveyoursay@dacorum.gov.uk


SEE ‘WHAT’S ON’ AND BOOK TICKETS AT WWW.OLDTOWNHALL.CO.UK

YOUR LOCAL 
THEATRE AND 
ENTERTAINMENT 
VENUE

FREE PARKING AFTER 6PM

AFFORDABLE TICKET PRICES

LICENSED BAR & CAFÉ
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HELLO AND WELCOME TO THE OLD TOWN HALL
The Old Town Hall will once again be showcasing an enviable line-up of talent to keep you entertained. The autumn/
winter season is in full swing, with the programme available at www.oldtownhall.co.uk where you can book online 
and download the full ‘WHAT’S ON GUIDE’.

NOVEMBER 

Fri 1 8.00pm  Revelations

Tues 5 2pm & 7.30pm  Film: Stan & Ollie 

Fri 8 8.00pm  Born to Manifest 

Sat 9 11am & 2.30pm   Dr Doolittle   

Wed 13 8.00pm  Scream Phone

Fri 15 8.00pm  Patti Boulaye – Aretha and Me 

Sat 16 8.00pm  Mitch Benn: Ten Songs to Save the World 

Tue 19 2pm & 7.30pm  Film: Fisherman’s Friend 

Thu 21 8.00pm  The Jen Kearney Quartet 

Sat 23 11am & 2.30pm   The Snow Dragon   

Mon 25 8.00pm  Screaming Blue Murder 

Wed 27 8.00pm  Still I Rise 

Tue 28  6.00pm  Film: Rattlesnake 

Sat 30 8.00pm   And Before I Forget I Love You, I Love You

DECEMBER 

Tue 3  7.30pm  Film: Tolkien 

Wed 4  8.00pm  A Christmas Carol 

Sat 7  11.30am & 2.30pm  Star in the Jar 

Tue 10  8.00pm  Belshazzar’s Feast 

Sat 14  11.00am  Film: Aladdin 

Sat 14  8.00pm  Of Christmas Past 

Mon 16  8.00pm   Screaming Blue Murder Christmas Party 

Tues 17  2.00pm & 7.30pm    Film: Rocketman   

Thur 19  8.00pm  Alison Rayner Quartet 

SEE ‘WHAT’S ON’ AND BOOK 
TICKETS AT 
WWW.OLDTOWNHALL.CO.UK



Christmas Other
Events
Christmas Pudding Walk
Follow the puddings 
through the woodland on 
the self-led waymarked trail.

Ashridge Estate from Monday 
2 December.

www.nationaltrust.org.uk/events

Santa Paws Walk
Bring your dog for a festive walk. 
£1 on the day

Sunday 8 December
Ashridge Estate

Leverstock Green Village Association Winter 
Fayre and Christmas lights switch-on.
Saturday 16 November 2019 

Winter fayre starts at 1pm with Christmas 
light switch-on at 4.30pm.

Berkhamsted Festival of Light
Sunday 24 November
From 3.30pm – 6pm.

To book a stall contact: 
louise@communityactiondacorum.org.uk

Tring Christmas Festival
Friday 29 November

www.tringtogether.org.uk 

Kings Langley Christmas Festival
Saturday 30 November 

Bovingdon Christmas Street Fayre

Sunday 1 December 4pm – 8pm.

Santa’s Sleigh

The Rotary Club of Hemel Hempstead’s 
Santa Sleigh will be visiting Hemel 
Hempstead, Kings Langley and Bovingdon 
this Christmas.

Santa’s full schedule will be posted on the 
Hemel Hempstead Rotary Club Facebook 
page in November.

Neighbourhood Christmas light switch-on events
Queen’s Square, Adeyfield: 
Friday 29 November, 5.30pm
Chaulden: Friday 29 November, 5.30pm
Henry Wells Square, Grovehill: 
Saturday 30 November, 5pm
Stoneycroft, Warners End: 
Saturday 7 December, 4pm
Henry Wells Square, Grovehill: 
Saturday 30 November, 5pm
Bennetts End: Sunday 1 December, 3.30pm

To discover more ways to enjoy Dacorum and find events happening near you visit www.visitherts.co.uk

dacorum

Free

Free

Free

Free

Free

Free

Free


